
                                                                               

Mac Agent Cheat Sheet 
 

Pre-flight check: 

 To ensure the best possible results of a new 8.3 Mac agent install, you will need to 
check the following system settings. 

Few questions to ask 

► Does this Mac have an Intel chipset? (Select   Ψ!ōƻǳǘ ǘƘƛǎ aŀŎΩύ 

► Is this Mac running Leopard or Tiger? (Select   Ψ!ōƻǳǘ ǘƘƛǎ aŀŎΩύ 

o 10.4 = Tiger 

o 10.5 = Leopard 

► Does this Mac have at least one HFS formatted drive? (Select   Ψ!ōƻǳǘ ǘƘƛǎ aŀŎΩ 
 ΨaƻǊŜ LƴŦƻΧΩ ŀƴŘ ŎƘŜŎƪ ǳƴŘŜǊ Ψ{ŜǊƛŀƭ !¢!Ωύ 

 

 is referencing the icon found at ÔÈÅ ÂÅÇÉÎÎÉÎÇ ÏÆ ÔÈÅ -ÁÃȭÓ ÍÅÎÕ ÂÁÒȟ ÔÈÉÓ ÉÆ ÆÏÕÎÄ 
at the top left portion of the screen. 

 

 

Proxy Settings 

Since the Connected Agent user interface acts much like a website, we need to check 
any proxies settings that may unintentionally route this traffic off the system through a 
proxy server. 

 

1) Select  in the Menu Bar 

2) Choose 3ÙÓÔÅÍ 0ÒÅÆÅÒÅÎÃÅÓȣ 

3) Select Network 

 

 

 
 



                                                                               

 
 

4) Select Advanced (you will 
want to check both the 
Ethernet and Airport 
connections) 

 

 

 

 

 

 

 

 

 

5) )Æ ÔÈÅ Ȱ7ÅÂ 0ÒÏØÙ ɉÈÔÔÐɊȱ ÐÒÏÔÏÃÏÌ 
is checked off, make sure the 
ÂÙÐÁÓÓ ÈÁÓ Á ȬÌÏÃÁÌÈÏÓÔȭ ÅÎÔÒÙȢ 

6) 3ÅÌÅÃÔ Ȭ/+ȭ 

7) Repeat this for any other connected 
networks 

 

 

 

 

 



                                                                               

Firewall Settings 

The built-in firewall can block our UIs ability to connect to the agentservice process that 
runs in the background.  The firewall settings ought to be checked to ensure our 
processes will be able to communicate with one another. 

 

1) Select the  in the Menu 
Bar 

2) 3ÅÌÅÃÔ Ȭ3ÙÓÔÅÍ 0ÒÅÆÅÒÅÎÃÅÓȣȱ 
3) 3ÅÌÅÃÔ Ȭ3ÅÃÕÒÉÔÙȭ in the first 

row 
4) Under the Firewall tab, 

check if the incoming 
connections are restricted 
in any way. 

 
 
 
 
 
 
 
 
 
 
 

5) If the connections are 
restricted in any way, 
you will want to add the 
Connected Backup.app 
by selecting the + sign 
and browsing to 
Applications  Iron 
Mountain  Connected 
Backup. 

 

 

 

 

 


