An IDC Infographic, Sponsored by Kinetic Business by Windstream

It’s Your Business:
The Case for UCaaS

Businesses Are Embracing UCaaS
Business adoption of Unified Communications-as-a-Service (UCaaS)
is gaining momentum as cloud/hosted multi-tenant UCaaS (public)
and dedicated hosted/managed UC (private) delivery models overtake
premises-based solutions.

43.8%
More than two-fifths of businesses
currently use UCaaS, up from 37.1% in 2016

56.3%
Roughly one out of two businesses
plan to use UCaaS within the next two years

UCaaS Priorities
The leading UCC priorities for most businesses over
the next three years are:

Improving productivity
(business processes)
Increasing cost efficiency
Enabling mobile and
remote employees

Investment in UCaaS
(option A, B, or C)
A

Businesses are adopting UCaaS to increase productivity,
control and reduce costs, and encourage collaboration
both internally and externally.

B

UCaaS investment is tied to controlling and reducing costs
and increasing employee productivity and efficiency.

C

UCaaS investment decisions are tied to
controlling costs and improving business
outcomes such as productivity gains and
improving employee collaboration.

Top drivers of UCaaS investment by current users are:

46%

45%

43%

Cost saving

Increased
productivity

Improving
employee
collaboration

Obstacles to UCaaS Usage
58% of workers in organizations
with UCaaS don’t use the deployed capabilities.

Top barriers to usage are:
Adoption of consumer workarounds

UCaaS
Usage

Cost of technology needed to extend
UCaaS capabilities too expensive

35.7%

Lack of end-user training

31.6%

34.7%

Hybrid Implementations
Are Gaining Traction
1 out of 2 businesses have or are considering hybrid UCC
(mix of on-premises and cloud).

Businesses with UCaaS are turning to hybrid to leverage
existing assets, quickly scale UC, and retain in-house control/security,
whereas UCaaS intenders are considering hybrid to quickly scale UC
and gain the opex benefits of moving to the cloud.

Cloud Changes Everything
Security is top of mind for organizations with
UCaaS or those planning to adopt it:
1 out of 3 said it was a leading benefit of UCaaS
but 39% said it was their top concern as well.

Most compelling benefits of UCaaS
33%

Lower TCO
Increased security
Cost savings – outsourcing
management and maintenance

31.9%
31%

Top concerns about UCaaS
Security

39.1%
29%

Privacy

26.8%

Technical support

Businesses Aren't Fully Utilizing
UCaaS Features
Capabilities often associated with UCaaS (email, Web conferencing,
and IP telephony) have the highest usage. But few businesses
have or plan to integrate UCaaS into a broader set of business apps,
suggesting most organizations are still focused on more traditional
UCaaS capabilities.

Most used/plan to use UCaaS features/capabilities:

29%

IP voice

32%

Collaboration

31%

35%

Desktop
Web
video
conferencing
conferencing

40%

Email

Visit kineticbusiness.com to learn more about
how Kinetic Business by Windstream can support your
Unified Communications needs.
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