
IS FIBER INTERNET THE RIGHT 
CHOICE FOR YOUR BUSINESS?
Review the checklist below. If you could benefit from any of these, it 
may be time to switch.

Choose fiber for worry-free connectivity that powers productivity and
keeps customers happy.
99.9% Service Availability: As measured by Kinetic Mar '23 - Jan '25, reliability is calculated by dividing Available Customer Hours by Total Customer Hours, excluding planned maintenance, emergencies (i.e., hurricanes, winter 
storms, floods), & other uncontrollable events. 
Kinetic Business Internet: Kinetic cannot guarantee specific upload/download speeds, uninterrupted service, or error free service. Speed availability, capabilities, & provisioning vary depending on several factors: network & 
terrain conditions; Internet, website, or network congestion; e�ect of wi-fi use; number of concurrent users; device limitations; & customer location. Speeds are provisioned in a range, including min. and max. speed. Kinetic 
provisions fastest speed w/i range but may be less than max. 
Kinetic Business Ready Internet (BRI): Subject to Service-Specific Terms and Conditions found on the Terms and Conditions page; 
(https://media.business.windstream.com/kbprod/wp-content/uploads/2024/12/Kinetic-Business-Product-Terms-12.19.24-.pdf). By using BRI, related software or applications, you are agreeing to following additional terms: 1) Kinetic 
makes no warranties, representations or guarantees, express or implied, as to security services provided. 2) You release Kinetic from any liability, damages, or losses of any kind associated w/ BRI security features. Security 
features are not guaranteed to detect and/or block all security threats to your network, & Kinetic does not provide any warranties of network security or protection of any non-Kinetic owned devices connected to your network. 
You must take all appropriate precautions to secure your personal information you deem necessary, including data encryption.

Less time troubleshooting tech and more time delivering personalized service.

MORE TIME TO ELEVATE YOUR CUSTOMERS’ EXPERIENCE.

Fast checkouts and shorter lines from reliable and speedy POS connections.

Customers who stay longer thanks to high-quality guest Wi-Fi.

More customer engagement via live-stream events, trunk shows, new product demos,
and personal consultations.

An internet connection that’s always on.

SMOOTH IN-STORE OPERATIONS.

Reliable connection for seamless inventory updates and simplified restocking.

Fast uploads for social media posts, large file transfers, and cloud backups.

Lag-free connections that help employees power through tasks and stay on schedule.

Reduced no-shows thanks to online booking and reminders.  

STREAMLINED CUSTOMER COMMUNICATIONS.

Ultra-smooth video calls with suppliers and clients.

Sharp, high-quality security footage.

Crisp phone calls with no dropped connections, frustrating echo, or robotic voices.

Friendly technicians who are just a phone call or live chat away.

HELPFUL AND RELIABLE SUPPORT.

An agile, local team dedicated to providing you with customized support.

Clear answers and solutions to any internet issues.

Simple, transparent plans with no hidden fees or surprises.


